
Office of Employee Relations Explanation 

The S.C. Department of Corrections (SCDC) provides this information as a handout to accompany its 
presentation on its Administration unit and in response to information the House Legislative Oversight 
Committee (LOC) requested SCDC present in LOC’s October 8, 2019, letter to SCDC.  In particular, this 
information is responsive to the following requests from LOC: 

Explanation of the role of the Office of Employee Relations. 
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Division of Human Resources
(continued)

• Employee Relations and Benefits Branch
• Handles/manages employee corrective action process, grievances, and appeals and well as 

sexual harassment/hostile work environment complaints 
• Oversees Employee Assistance Program (EAP) and ADA compliance and unemployment benefits

• Recruiting , Employment, and Retention Services Branch 
• Performs the recruiting and hiring of all positions for the agency 
• Announces positions, keying of the applications and ensuring that current and perspective employees meet 

SCDC requirements as well as those requirements that are governed by the state of South Carolina for state 
employees and law enforcement personnel 

• Schedules new hires for the one day new hire process, which includes the pre-employment physicals, 
processing of payroll and benefits as well as start date, orientation date, and basic training date as applicable

• Oversees the Benefits Section which is responsible for administering employee benefits
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